WHAT ARE THE BENEFITS OF
LIVING IN A CEHL CO-OP?

We would like to hear from you ...

CEHL would like to understand more about what living in co-operative housing means to you.
What do you value about being a co-op member, and what can CEHL improve in the housing

and the support services we deliver?

Why we need your involvement ...

What does it involve?

We're asking you to get involved because your
view is important to us.

We are working with co-op members to plan
some exciting co-op engagement activities over
the coming months — including workshops,
online sessions and other opportunities.

All of the activities will focus on co-op members
providing their view on the benefits of living in a
CEHL co-op. This will help CEHL better support
and work with co-ops. It will also help CEHL and
co-ops to agree on what we are trying to achieve
through co-op housing and how to measure if
we are doing a good job.

As part of this process, we will be using
Engagement Coordinators to facilitate the
sessions.

Who are the Engagement Coordinators?

The engagement process has three steps:

Community Conversations
May-June

Led by Engagement Coordinators
There will be face-to-face and online
activities you can be involved in —
stay tuned to find out more!

o Please save the date for
Tuesday 14* June online
information sessions, in the
afternoon and evening

e Face-to-face events will be
held regionally, later in June.

Co-op conversations
June - July

We are trialling a new approach to working with
our co-ops. We have recruited Engagement
Coordinators to support how we hear about
what’s important to you.

Engagement Coordinators are members of co-
ops who all live in co-op housing. They are
passionate about making sure co-op member
voices are heard and are keen to listen to you.

Who to contact for more information

For further information about the project,
please contact Jen Dwyer on 9208 0805 or
EngagementCoordinator@cehl.com.au.

Led by co-ops

Information will be sent to co-op
directors so they can work with their
members to provide feedback on
behalf of co-ops. Co-ops can
complete a ‘Conversation Pack’, that
will be provided.

Closing the loop

August — September

Led by consultants Think Impact
We will be in touch with you about
what we heard and the results.
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